
Workgroup #4: Services List
Washington 3.0 

October 5, 2026



www.publicconsultinggroup.com

Agenda

Welcome and Introductions 3

Service Type List Determination 5

Option #1 - Current State 7

Option #2 – Simplified List 13

Let’s Discuss 18

2



www.publicconsultinggroup.com

Workgroup Participants

3

Name District Email

Joy Rawls Bellingham School District Joy.Rawls@BellinghamSchools.org

Kabal Briar Bellevue School District briark@bsd405.org

Aberdeen

Renton

Seattle

Northshore

Maddie Roberts Franklin Pierce

Mount Vernon

Snohomish



www.publicconsultinggroup.com

PCG Team Members

4

Mike Howard, Manager 

Lori Tyree, Associate Manager

Courtney Downs, Senior Client Service Associate

Mindy Hollinshead, Director of Policy & Regulation 

Colin Keil, Manager of Business Operations Analytics 

Heather Hayes, Associate Manager

Dr. Steve LaBounty, Sr. Education Advisor

Contact: MikeHoward@pcgus.com 

mailto:Mike.Howard@pcgus.com


www.publicconsultinggroup.com

Services List Determination
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Summary: The services available in WA 3.0 has been expanded to include variations of verbiage included in 

existing prescriptions of service to allow for specificity of service delivery. This has led to administrative users 

needing to verify provider services and enter supervisory requirements as well as certifications to match each 

of these exact names, increasing administrative burden when logging is not available.

Request: Restructure available services to allow simplification of user setup for administrators and match 2.0 

logging structure for providers documenting services

PCG Assessment: The services list in 3.0 can be simplified (like it was structured in 2.0) allowing for logging 

of IEP mandates in broader categories with easier to manage certifications and service logging

Advisory Recommendation Request: Do you support simplification of the services list for logging of 

Medicaid-reimbursable services? 
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Historical Context 
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Within WA 3.0, there are many variations between how services are listed on IEPs when compared to 

EasyTrac 2.0 

• WA 2.0 allowed districts to add unlimited service-name variations to the IEP (over 4,500 unique service 

names across all districts)

• In 2.0 EasyTrac, services were present when establishing caseloads and providers selected from a list of 6 

related services when adding and documenting services

• EasyTrac was an external module in 2.0

• Combining systems was one of the goals of migration
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Historical Context Continued 
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Within WA 3.0, there are many variations between how services are listed on IEPs when compared to 

EasyTrac 2.0 

• In WA 3.0 PCG attempted to pare down the 4,500 list items, but providers requested more specificity to 

match existing IEPs

• To help resolve the issue, PCG agreed to add any service name requests deemed 'critical' for each 

district

• Current 3.0 list includes many options with varying levels of specifications 

• For each new service added, providers also need to have 'can provide’ selected on their User 

Info page according to their certification/licensure data entered for the applicable Service

• Complexity on the backend is exponentially compounded
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Current State, Option 1 – Services Page

8

Current 3.0 list includes numerous options citing varying levels of specifications 
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Current State, Option 1 – Users Page
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For each new service added, providers also need 

‘can provide’ to be selected on their User Info page 

according to their certification/licensure data 

entered for the applicable service
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Troubleshooting When Wizards Do Not Appear
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District administrators must troubleshoot situations where students are not appearing in the Logging Wizard 
for service providers to document Medicaid services in EasyTrac

1. The student must be assigned to the provider’s caseload

2. The provider must be authorized to provide the service

• On the provider’s User Info page, the applicable service(s) must be selected under ‘Can Provide’

• Important: All relevant service options applicable to the servicing provider's role must be selected

• Missing service variations may prevent eligible students from appearing in the Logging Wizard

• When services are added to the list, so must each provider’s selections and 
certifications/licensure

3. The student must have an active IEP that includes at least one of the following Medicaid billable services: 

• Audiology (Related Service) 

• Mental Health Services (Related Service) 

• Nursing (Related Service) 

• Occupational Therapy (Related Service) 

• Physical Therapy (Related Service) 

• Speech-Language Therapy (SDI/Special Ed Service or Related Service) 
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Option #1 – Allow for Services With Wording Variations
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Continue supporting individualized service names 

• Pros 

• Allows for level of specificity needed for IEPs 

• Cons

• Requires individual user setup by administrators to add services and certifications for each service 
name continuously

• Require adjustments to workspace services to recognize service names and initiate logging wizards 
with the right IEP frequency/duration when name mismatch exists

• Greater confusion for end users over what to even select

• Less flexibility with providers documenting due to strict service mapping (ex. for an “Articulation” 
session being able to document any other type of Speech service)

• Difficult to understand if/when service selected is reimbursable

• Reporting may become complex cumbersome

• Implications

• Adds complexity to how administrators manage providers, and how providers manage caseloads 
and log services

 



Discussion Slide
Considerations: Did PCG capture everything? Are there additional pros/cons or implications we have 
not included?

12



www.publicconsultinggroup.com

Option #2 – Simplify Services Lists
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Restore Services to simplified list from EasyTrac 2.0 structure 

• Clearly delineate special education services from related services and limit both lists

• Special Education Services (Not always Medicaid reimbursable)

• WA SDI Services includes the provision of speech-language pathology, occupational therapy, 

audiology, and physical therapy service

• Medicaid-billable services under Supplementary are limited to nursing/health services ONLY

• List limited to general service descriptions and indications of if/when logging potentially for 

Medicaid

• Related Services (Medicaid Reimbursable when all other program requirements are met)

• List be limited only to direct service Medicaid billable service types

• Ex. “Gross Motor” gets merged into Physical Therapy with “Gross Motor” in description
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Proposed Future State – Services
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PCG recommends a text box be added for future state of delivery, or a text box to include level of 

specificity required

• Skill area dropdown may also be an option 
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Areas Covered and Assessed for added specificity
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PCG recommends utilizing the optional ‘Areas Covered and Assessed’ to assist with level of specificity 

when logging services delivered (or the required comment box)
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Proposed Future State - Users
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Cleaner Users Page for provider service delivery provision selection and certification/licensure management
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Option #2 – Simplify Services lists
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Restore Services to simplified list from EasyTrac 2.0 structure 

• Pros

• More flexibility for providers documenting services

• Medicaid-reimbursable direct services listed under Related

• Clearer options to select when prescribing and rendering services

• Certifications and licensure are found under these broad categories and only need to be managed 

once

• Cons

• Service documentation won’t match exact IEP wording in year 1, but rather the broader categories. 

PCG believes this to be consistent with 2.0 Logging behavior and Medicaid requirements 

• For students not appearing in the wizard, a workspace service would still be required to help 

recognize the service

• Implications: A workspace service may be needed to allow for immediate logging in the “simplified” 

names. The next IEP created would instead contain the simplified Service from the list. 



Discussion slide
Consideration: Would a text box field at the time of IEP creation solve for the level of specificity 
needed? Would a simplified service selection list be helpful? Would ‘Areas Covered and Assessed’ 
assist with documentation of specific service delivery? What are your reporting needs?
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How to Provide Advisory Input

Please enter one response in the meeting chat when prompted, using the following structure 

WHICH OPTION YOU SUPPORT

Example: I support keeping individualized service names OR I support restoring the 
simplified list from 2.0 

SUPPORT WITH CONDITIONS

Example: I generally support the direction. 

[Please briefly name the concern, clarification, or condition to address.]

DO NOT SUPPORT EITHER AT THIS TIME

Example: I cannot support either direction because... 

[Please briefly name the significant concern or unresolved issue preventing support.]

Your responses will help us document the group’s recommendation, identify conditions or 

concerns, and determine what requires additional review



TM
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One Challenge: A skill area is the focus, not the service
A skill area may be provided by a different providers

Fine Motor

Occupational therapist ✓ Billable (OT)

Paraeducator under OT 

supervision
✓ Billable (OT)

Special education teacher — Not billable

Gross Motor

Physical therapist ✓ Billable (PT)

Adapted PE teacher — Not billable

THE FIX

Name the discipline 

(umbrella).

Keep the skill as the 

focus (specific).

SERVICE

Occupational Therapy

CATEGORY

Special Education

FOCUS

Fine Motor

Sources: HCA School-Based Health Care Services Billing Guide (Oct. 2025); WAC 392-172A-01035
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Clarification of Service Categories
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PCG’s understanding of various service categories as they specifically apply to Washington code and regulations

Special Education Services (Specially Designed Instruction) WAC 392-172A-01175; 34 CFR 300.39

Specially Designed Instruction (SDI) adapts the content, methodology, or delivery of instruction. It addresses the 
student's disability-related needs and ensures access to the general curriculum. It can be delivered in general or 
special education settings. In Washington, SDI also includes speech-language pathology, occupational therapy, 
physical therapy, and audiology when the student needs that therapy as instruction. These are the Medicaid-
billable services under SDI.

Related Services WAC 392-172A-01155; 34 CFR 300.34

Related services are transportation and developmental, corrective, and other supportive services a student needs to 
benefit from specially designed instruction. Medicaid-billable services under related include speech-language 
pathology, occupational therapy, physical therapy, audiology, mental health services, and nursing/health 
services.

Supplementary Aids and Services (SAS) WAC 392-172A-01185; 34 CFR 300.42

These are aids, services, and other supports provided in education-related settings. Their purpose is to let students 
eligible for special education be educated with nondisabled peers to the maximum extent appropriate, consistent 
with Washington’s Least Restrictive Environment (LRE) requirements. Medicaid-billable services under 
Supplementary are limited to nursing/health services ONLY when an RN or ARNP has delegated them to staff like 
a paraeducator and supervises the work
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