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1. Workflow, 
Improvements, 
and Training

Purpose: Ensure IEPOnline supports effective day-to-day district practice and that users have the 
tools, guidance, and training needed for successful use.

Focus: This group will identify workflow barriers, recommend functional or process improvements, 
and help shape training and support resources based on real district use cases. It will help 
distinguish between system issues, workflow changes, and training needs so the right response 
can be developed.

2. Reporting and  
Compliance

• Purpose: Ensure IEPOnline supports accurate, timely, and compliant special education reporting 
for districts and the state.

Focus: This group will review reporting workflows, data requirements, validation practices, 
writeback and integration needs, and compliance-related use cases. It will help identify risks, 
clarify requirements, and prioritize improvements to strengthen data accuracy and the district's 
confidence in meeting state and federal obligations.

3. User 
Permissions and 

Roles

Purpose: Ensure user roles and permissions appropriately balance access, security, efficiency, and 
the practical responsibilities of district staff.

Focus: This group will examine how different users need to access, create, review, approve, and 
manage information within IEPOnline. It will identify permission barriers or gaps, recommend 
clearer role definitions and configurations, and help ensure access models reflect actual district 
responsibilities while protecting sensitive student information.
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ESD Rep/Role Name District Email

ESD 101 Connie Kliewer NEWESD 101 ckliewer@esd101.net

ESD 105 LaDonna Fogle Wahluke School District LFOGLE@WAHLUKE.NET

ESD 112 Janelle Tuttle ESD 112 janelle.tuttle@esd112.org

ESD 113 Kari Lewinsohn
North Thurston Public 

Schools
klewinsohn@ntps.org

ESD 112 Chelsea Howard ESA chelsea.howard@esd112.org

ESD 114 Michaela Clancy Port Angeles mclancy@portangelesschools.org

ESD 121 Alex Siwiec Auburn asiwiec@auburn.wednet.edu

ESD 121 Karen Mool Puyallup moolkm@puyallup.k12.wa.us

ESD 121 Doreen Milburn Northshore dmilburn@nsd.org

ESD 171 Leanne Lafferty NCESD 171 leannel@ncesd.org

School Psychologist Kate Campbell Wahluke School District Kcampbell@wahluke.net

Compliance 

Coordinator
Paige Williams Northshore School District pwilliams2@nsd.org
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PCG Team Members
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Mike Howard, Manager 

Kris Gregoire, Consultant

Sarah Shepherd, Manager, Business Implementation

Dr. Jennifer Meller, Manager 

Heather Hayes, Associate Manager

Dr. Steve LaBounty, Sr. Education Advisor

Contact: MikeHoward@pcgus.com 

mailto:Mike.Howard@pcgus.com
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The Advisory Group reviewed three permission decision points on 9/18:

1. Inactive-student access: read-only access supported for Groups 3 and 3B, 

mixed views on Groups 4 and 4A, and no expansion to Groups 5 or 6.

2. Reports access: unanimous support for restoring reports for Groups 2 through 

6 via My Reports, with results still limited by each user’s permissions.

3. Student transfers: majority support for an optional Permission Group 2A 
that separates IDT authority from other Group 2 functions. 

• Next steps: define request and approval roles, add safeguards, and 

confirm adoption is optional.
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Permission Group 2A is a duplication of Group 2 without the access to the Student Transfer (IDT) 

process. The original Group 2 would retain all existing IDT permissions (both request and approve). 

Clarification Requested: Can we assign a user the ability to request a student transfer, but not 

approve a transfer?

Answer: Yes, we could give a user in permission group 2A the ability to request transfers but not 

approve transfers.  This would be requested for each individual user via Zendesk.  
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