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[bookmark: _Toc37940343][bookmark: _Toc64370300]APPENDIX D 
PRODUCT/SERVICE REQUIREMENTS

WSIPC RFP 26-01 
Technology Devices, Related Products and Services

INSTRUCTIONS
Each requirement must be evaluated based on the proposed solution’s ability to meet the stated criteria. Where a requirement is not met, not fully met and/or additional context is necessary, an explanation should be provided in the “Comments” column. Respondents must complete this Appendix in full. For any “Qualified” responses, vendors must provide a clear explanation describing limitations, alternatives, or conditions under which the requirement is met.

Additional Product/Service Capabilities:
Please describe (or attach documentation) any additional products, features, capabilities, or services not captured below that differentiate your offering.





	Response Code
	Definition

	Y—Yes
	Requirement is met.

	N—No
	Requirement is not met.

	Q—Qualifier
	Provide a clear explanation describing limitations, alternatives, or conditions under which the requirement is met..



Responses should reflect the vendor’s overall offering under this contract.

GENERAL
	Requirements/Specifications
	Yes
	No
	Q
	Comment (Required if “Q” is selected)

	Documentation - Describe access to operational, instructional, and/or specification sheets. It is highly desirable that this type of information be available to customers electronically via the internet (preferred) or other electronic means of delivery.
	|_|
	|_|
	|_|
	     

	Vendor Website - The Proposer must have an active website with published products and/or service information that meets WCAG 2.1 AA standards.
	|_|
	|_|
	|_|
	     



TECHNICAL/FUNCTIONAL REQUIREMENTS
	General Product Offering
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Vendor provides a catalog of technology devices and/or related solutions aligned to the scope of this RFP.
	|_|
	|_|
	|_|
	     

	Products offered are commercially available and from reputable manufacturers.
	|_|
	|_|
	|_|
	     

	Devices meet or exceed manufacturer’s standard specifications and quality standards.
	|_|
	|_|
	|_|
	     

	Vendor can support scalable purchasing for small, medium, and large education or public-sector organizations.
	|_|
	|_|
	|_|
	     

	Products are suitable for K–12, education, or public-sector environments.
	|_|
	|_|
	|_|
	     



	Product Documentation & SKU Transparency
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Vendor can provide the customer upon request a comprehensive list/catalog of available products (including SKUs) offered under the contract in either digital format or an active URL. 
	|_|
	|_|
	|_|
	     

	Product list includes sufficient detail to identify each item (e.g., manufacturer, model number, configuration).
	|_|
	|_|
	|_|
	     

	Product specifications are available for each product (either within the list or via documentation).
	|_|
	|_|
	|_|
	     

	Vendor will maintain and update a product list available under the contract via digital or active URL throughout the contract term.
	|_|
	|_|
	|_|
	     

	Vendor can provide product catalogs or pricing files in a structured digital format (e.g., Excel, CSV, or hosted catalog) or active URL.
	|_|
	|_|
	|_|
	     



	Security and Data Protection
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Devices and solutions support industry-standard security features (e.g., encryption, secure boot, authentication controls).
	|_|
	|_|
	|_|
	     

	Vendor offerings align with widely accepted cybersecurity best practices.
	|_|
	|_|
	|_|
	     

	Devices can integrate with common device management and security platforms (e.g., MDM, endpoint protection).
	|_|
	|_|
	|_|
	     

	Vendor can provide guidance or documentation related to secure configuration and deployment.
	|_|
	|_|
	|_|
	     

	Products support regular security updates and patching (manufacturer-supported).
	|_|
	|_|
	|_|
	     




	Device Management and Compatibility
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Devices are compatible with common device management platforms (e.g., Google Admin, Microsoft Intune, Apple MDM).
	|_|
	|_|
	|_|
	     

	Devices support remote management, configuration, or monitoring capabilities.
	|_|
	|_|
	|_|
	     

	Vendor can support device enrollment and provisioning services.
	|_|
	|_|
	|_|
	     

	Products are compatible with standard network environments used in education and public agencies.
	|_|
	|_|
	|_|
	     




	Deployment and Implementation Services
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Vendor offers optional deployment services (e.g., imaging, configuration, asset tagging).
	|_|
	|_|
	|_|
	     

	Vendor can support bulk or large-scale device rollouts.
	|_|
	|_|
	|_|
	     

	Vendor can provide remote and/or onsite deployment support (if applicable).
	|_|
	|_|
	|_|
	     

	Vendor can coordinate implementation and deployment logistics for large or multi-site orders.
	|_|
	|_|
	|_|
	     




	Warranty & Support
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Manufacturer warranty is included with device purchases.
	|_|
	|_|
	|_|
	     

	Extended warranty or service plan options are available.
	|_|
	|_|
	|_|
	     

	Accidental damage protection (ADP) options are available (where applicable).
	|_|
	|_|
	|_|
	     

	Vendor offers repair or replacement services (directly or through manufacturer/partner).
	|_|
	|_|
	|_|
	     

	Vendor provides a clear process for warranty claims and support requests.
	|_|
	|_|
	|_|
	     

	Vendor has processes to notify customers of significant manufacturer backorders, discontinued products, or supply-chain disruptions.
	|_|
	|_|
	|_|
	     




	Lifecycle and Asset Management
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Vendor supports device lifecycle planning (replacement, refresh guidance, etc.).
	|_|
	|_|
	|_|
	     

	Vendor offers or supports asset tagging and inventory tracking options.
	|_|
	|_|
	|_|
	     

	Vendor can provide reporting or documentation of purchases and assets.
	|_|
	|_|
	|_|
	     

	Vendor offers trade-in, buyback, or upgrade programs.
	|_|
	|_|
	|_|
	     

	Vendor can identify product lifecycle status, including active, end-of-sale, and end-of-support dates when available.
	|_|
	|_|
	|_|
	     




	Accessibility & Inclusive Technology
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Products support accessibility features aligned with common operating systems (e.g., screen readers, magnification, voice input).
	|_|
	|_|
	|_|
	     

	Vendor offers or can source assistive technology devices or peripherals.
	|_|
	|_|
	|_|
	     

	Products align with generally accepted accessibility standards (e.g., Section 508 considerations).
	|_|
	|_|
	|_|
	     




	Sustainability & Environmental Considerations
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Vendor offers environmentally responsible disposal or recycling options.
	|_|
	|_|
	|_|
	     

	Vendor participates in manufacturer take-back, recycling, or sustainability programs.
	|_|
	|_|
	|_|
	     

	Vendor can provide documentation on environmental or sustainability practices upon request.
	|_|
	|_|
	|_|
	     




	Services
	Yes
	No
	Q
	Explanation (Required if “Q” is selected)

	Vendor can support cooperative purchasing across multiple entities.
	|_|
	|_|
	|_|
	     

	Vendor can accommodate varying organizational requirements and ordering processes.
	|_|
	|_|
	|_|
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