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[bookmark: _Toc64370298]APPENDIX C -
VENDOR CAPABILITIES

WSIPC RFP 26-01 
Technology Devices, Related Products and Services


[bookmark: _Toc64463143]Vendor Profile

Briefly describe your company in one page or less:

	     



Provide the Name, Address, Email Address, and Telephone Number of the Legal Entity
Provide the name, address, email address, and telephone numbers (including toll free numbers) of the legal entity with whom WSIPC may execute any contract arising from this RFP.

	Name
	     

	Address
	     

	Email Address
	     

	Telephone Numbers (including toll free numbers)
	     



Legal Status
Describe the legal status of the Vendor, such as corporation or sole proprietor.

	     



Name, Title, Address, Email Address, and Telephone Number of Principal Officer(s) and/or Account Manager
Provide the name, address, email addresses, and telephone (including toll-free numbers) of the principal officers of the Vendor’s company, proposed account manager and designated representative (Vendor) for any contract arising from this RFP.

	Name
	     

	Professional Title
	     

	Address
	     

	Email Address
	     

	Telephone Numbers (including toll-free numbers)
	[bookmark: Text13]     



	Name
	     

	Professional Title
	     

	Address
	     

	Email Address
	     

	Telephone Numbers (including toll-free numbers)
	     



	Name
	     

	Professional Title
	     

	Address
	     

	Email Address
	     

	Telephone Numbers (including toll-free numbers)
	     



	Name
	     

	Professional Title
	     

	Address
	     

	Email Address
	     

	Telephone Numbers (including toll-free numbers)
	     



With your proposal, include a copy of your current year W-9.

	W-9 Included
	|_|



With your proposal, include a copy of your active Business License.

	Business License included
	|_|



In accordance with, RCW 23.95 Uniform Business Code - WA, each distinct entity (with its own corporate identity and tax ID) must be separately registered to transact business in Washington State. 

Are you licensed to do business in Washington State?

	No
	|_|

	Yes
	|_|



Is there any pending litigation against your company?

	No
	[bookmark: Check1]|_|

	Yes
	[bookmark: Check2]|_|

	If you selected Yes, please provide a full explanation:

	[bookmark: Text12]     



Has your company ever been or is now on the WA State debarred contractor list?
	No
	|_|

	Yes
	|_|

	If you selected Yes, please provide a full explanation:

	     



[bookmark: _Toc64463144]Organizational Experience
Describe your company’s experience in providing product and/or services. Include evidence of minimum sales of $500,000.00 in the last 18 months for educational customers.

	[bookmark: Text11]     



C3. 	Organizational Experience – Washington State
Describe your experience supporting Washington State K-12 school districts and identify examples of any active Washington State customer adoption.

	     



[bookmark: _Toc64463145]C4.	Customer Base
Describe the demographics of your company’s customer base. 

	[bookmark: Text10]     



[bookmark: _Toc64463146]C5.	Customer Support Model

	Describe in detail your customer support model:

	[bookmark: Text9]     

	What are your customer help/information response times?

	     

	Describe your customer help/information access:

	     

	Describe your account representative’s role:

	     

	How many employees staff your customer support help desk?

	     

	Describe your process for managing cooperative purchasing contracts:

	     



[bookmark: _Toc64463147]C6.	References
Provide three (3) references from customers who have received product and/or services for more than three (3) years.  

	Reference #1

	Name
	     

	Professional Title
	     

	Company
	     

	Address
	     

	Email Address
	     

	Telephone Number
	     



	Reference #2

	Name
	     

	Professional Title
	     

	Company
	     

	Address
	     

	Email Address
	     

	Telephone Number
	     



	Reference #3

	Name
	     

	Professional Title
	     

	Company
	     

	Address
	     

	Email Address
	     

	Telephone Number
	     



[bookmark: _Toc64463148]C7.	Brand Name(s)
State the brand name(s) of the hardware, software, or services you are offering in the proposal. Vendors that represent more than one brand are not required to submit a separate proposal for each brand name. 

	[bookmark: Text5]     



[bookmark: _Toc64463149]C8.	Marketing Model
Respondents must provide a clear, transparent description of their marketing and branding approach as it relates to both their organization and the proposed product or solution. This section is intended to give the evaluation team insight into how the respondent positions itself in the market, how the proposed product or solution is represented and differentiated, and whether any potential brand, messaging, or market conflicts exist.

	[bookmark: Text4]     



[bookmark: _Toc64463150]C9.	Shipping and Delivery Practices 
The Vendor agrees that all shipping, freight, handling, delivery, and related charges applicable to a purchase will be clearly disclosed to the Purchaser in quotations, proposals, pricing documentation, catalogs, or other customer-facing materials. The Vendor further agrees to describe its standard shipping methods, delivery options, and any circumstances under which additional charges may apply. The Purchaser reserves the right to refuse COD shipments.

If delivery is not made in the quantities and at the times specified, Purchaser shall have the right, at its option, to cancel the entire order or that part of the order not delivered. If Purchaser accepts delayed delivery, the time of payment shall be extended accordingly.

Vendor may charge eligible Purchasers for expedited or special shipping services when requested by the Purchaser. A packing list must be furnished with each shipment and include the Purchaser's name, purchase order number, contact information, quantity, and other pertinent shipment information.

	I agree with the statement above.
	Yes
	|_|



[bookmark: _Toc64463151]C10.	Price Reduction Protection
If the quoted price is reduced between the time the quotation is provided to the customer and the time the Vendor’s agent receives the customer's purchase order, the customer shall receive the benefit of the price reduction. All price reductions posted by the Vendor must be passed on to the customer. In no event shall the Vendor’s agent hold customer orders in anticipation of a price reduction and then not pass on the price reduction to the customer. 

	I agree with the statement above.
	Yes
	|_|



[bookmark: _Toc64463152]C11.	Use of Third-Party Vendors
The Vendor must state whether third-party Vendors are, or are not, being used. If used, third-party Vendors must be listed in the Vendor's response. Changes in third-party participation in the Vendor’s solution during the course of the contract must be reviewed with and approved by WSIPC. 

	Are Third-party Vendors being used?
	Yes
	|_|
	No
	|_|

	If you selected Yes, list Vendors below

	[bookmark: Text1]     



C12.	Authorized Agent Reseller and Certification
If Agent Resellers are proposed, only traditional commercial channel partners, including authorized distributors, dealers, or value-added resellers (VARs), are permitted. Consortiums, cooperatives, cooperative purchasing organizations, consortium-based purchasing organizations, or similar membership-based procurement organizations shall not be identified, proposed, or recognized as Agent Resellers. 


Each proposed Agent Reseller must: 
• Be disclosed in this section. 
• Identify the hardware, software, or services it is authorized to provide. 
• Be contractually bound to all terms and conditions of any resulting WSIPC Contract. 
• Be an authorized commercial reseller of the Vendor. 
• Include with the Proposal a current reseller authorization, certification, or executed reseller agreement demonstrating its authority to market and sell the proposed products or services. 
• Comply with all disclosure, certification, reporting, and contractual requirements of the Solicitation.

	Are Agent Resellers proposed?
	Yes
	[bookmark: Check5]|_|
	No
	[bookmark: Check6]|_|

	
If “Yes” is selected, provide the following details for each proposed reseller. Attach additional pages if needed to include all proposed resellers.

Authorized Reseller #1 Information 

	[bookmark: Text2]Agent Reseller Legal Name
	     

	Authorized Representative
	     

	Authorized Distributor, Dealer or VAR
	|_| Distributor     |_| Dealer     |_| VAR

	Reseller Agreement or Certification Attached.

Note: If awarded, a reseller agreement or certification must be received prior to contract award or result in the agent reseller being deemed ineligible
	      Yes              No       

	Authorized Products/Services Provided: Describe the Products and/or Services this reseller will offer under the contract.
	     

	Sales Tracking and Reporting: Describe the process and systems used to ensure reseller sales are accurately tracked, reported, and attributed to the contract.
	     



	Authorized Reseller #2 Information 

	Agent Reseller Legal Name
	     

	Authorized Representative
	     

	Authorized Distributor, Dealer or VAR
	|_| Distributor     |_| Dealer     |_| VAR

	Reseller Agreement or Certification Attached

Note: If awarded, a reseller agreement or certification must be received prior to contract award or result in the agent reseller being deemed ineligible
	      Yes              No       

	Authorized Products/Services Provided: Describe the Products and/or Services this reseller will offer under the contract.
	     

	Sales Tracking and Reporting: Describe the process and systems used to ensure reseller sales are accurately tracked, reported, and attributed to the contract.
	     



	Authorized Reseller #3 Information 

	Agent Reseller Legal Name
	     

	Authorized Representative
	     

	Authorized Distributor, Dealer or VAR
	|_| Distributor     |_| Dealer     |_| VAR

	Reseller Agreement or Certification Attached

Note: If awarded, a reseller agreement or certification must be received prior to contract award or result in the agent reseller being deemed ineligible
	      Yes              No       

	Authorized Products/Services Provided: Describe the Products and/or Services this reseller will offer under the contract.
	     

	Sales Tracking and Reporting: Describe the process and systems used to ensure reseller sales are accurately tracked, reported, and attributed to the contract.
	     



	Authorized Reseller #4 Information 

	Agent Reseller Legal Name
	     

	Authorized Representative
	     

	Authorized Distributor, Dealer or VAR
	      Distributor          Dealer         VAR

	Reseller Agreement or Certification Attached

Note: If awarded, a reseller agreement or certification must be received prior to contract award or result in the agent reseller being deemed ineligible
	      Yes              No       

	Authorized Products/Services Provided: Describe the Products and/or Services this reseller will offer under the contract.
	     

	Sales Tracking and Reporting: Describe the process and systems used to ensure reseller sales are accurately tracked, reported, and attributed to the contract.
	     



	Authorized Reseller #5 Information 

	Agent Reseller Legal Name
	     

	Authorized Representative
	     

	Authorized Distributor, Dealer or VAR
	|_| Distributor     |_| Dealer     |_| VAR

	Reseller Agreement or Certification Attached

Note: If awarded, a reseller agreement or certification must be received prior to contract award or result in the agent reseller being deemed ineligible
	      Yes              No       

	Authorized Products/Services Provided: Describe the Products and/or Services this reseller will offer under the contract.
	     

	Sales Tracking and Reporting: Describe the process and systems used to ensure reseller sales are accurately tracked, reported, and attributed to the contract.
	     




VENDOR CERTIFICATION 
The Vendor certifies that each agent reseller identified above is an authorized commercial distributor, dealer, or value-added reseller (VAR); is not a consortium, cooperative, cooperative purchasing organization, consortium-based purchasing organization, or other membership-based procurement organization; is contractually authorized to market and sell the proposed products and services; is contractually bound to the terms and conditions of any resulting WSIPC contract; and that a separate current reseller authorization, certification, or executed reseller agreement has been included with this proposal for each agent reseller listed. 
 
Failure to provide the required reseller authorization, certification, or agreement for each proposed agent reseller may result in the agent reseller being deemed ineligible or the proposal being determined non-responsive, at WSIPC’s sole discretion.

[bookmark: _Toc64463154]C13.	Subcontractor Qualifications
If Subcontractors are proposed, the Vendor must describe what services the Subcontractor will perform. The Vendor shall also assure that they will not assign or transfer any of its rights or obligations under the purchasing contract. The Vendor additionally assures that Subcontractors are in good standing with the Washington Department of Revenue and the Department of Labor and Industries. 

	Are Subcontractors proposed?
	Yes
	|_|
	No
	|_|

	If you selected Yes, answer the following questions: 

	Describe what services the Subcontractors will perform:

	     

	The Vendor assures that the Vendor will not assign or transfer to Subcontractors any of its rights or obligations under the purchasing contract. 
	Yes
	|_|
	No
	|_|

	The Vendor assures that Subcontractors are in good standing with the Washington Department of Revenue and the Department of Labor and Industries.
	Yes
	|_|
	No
	|_|



[bookmark: _Toc64463155]C14.	Minimum Product Sales Volume 
The Vendor must demonstrate to WSIPC’s satisfaction its ability to adequately manage the projected sales volume of this optional use contract. The Vendor’s RFP response must state the Vendor’s 2025 sales volume within the category established in this RFP. 

	Demonstrate your ability to adequately manage the projected sales volume of this optional use contract.

	     

	State the Vendor’s 2025 sales volume within the category established in this RFP. 

	     


[bookmark: _Toc64463156]C15.	Eligibility for Participation in Federal Programs
The Vendor should provide the Vendor’s System for Award Management (SAM) registration number as evidence of eligibility to participate in federal programs with its proposal. If the Vendor is not already registered for the SAM, it may do so at the System for Award Management website (https://www.sam.gov/SAM/). The Vendor should assert that neither the Vendor, nor any of its Subcontractors, have been debarred or suspended, or proposed for debarment or suspension. The Vendor should also assert that the Vendor is in compliance with all other Washington State Public Works Requirements. 

	Vendor’s System for Award Management (SAM) registration number:
	     

	The Vendor asserts that neither the Vendor, nor any of its Subcontractors, have been debarred or suspended, or proposed for debarment or suspension.
	Yes
	|_|
	No
	|_|

	The Vendor asserts that the Vendor is in compliance with all other Washington State Public Works Requirements. 
	Yes
	|_|
	No
	|_|



Vendor acknowledges that if a participating agency uses federal funds for a purchase under any resulting contract, the Vendor shall provide documentation reasonably requested by that participating agency to support its federal compliance file, including applicable certifications or information related to suspension and debarment, lobbying, equal employment opportunity, domestic preference, or other federal clauses applicable to the purchase. Participating agencies remain responsible for determining the specific federal requirements applicable to their funding source. The Uniform Guidance provisions included in the Purchasing Bid Contract apply when a participating agency uses federal funds.

	I agree with the statement above.
	Yes
	|_|



[bookmark: _Toc64463157]C16.	Prior Contract Performance
If the Vendor has had a contract terminated for default during the past five years, the Vendor must describe all such incidents. Termination for default is defined as notice to stop performance due to the Vendor’s non-performance or poor performance and the issue was either: (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.

Submit full details of all terminations for default experienced by the Vendor in the past five years including the other party's name, address, and telephone number. Present the Vendor’s position on the matter. WSIPC will evaluate the facts and may, at its sole discretion, reject the Vendor’s proposal if the facts discovered indicate that completion of a contract resulting from this RFP may be jeopardized by selection of the Vendor. 

	Has the Vendor had a contract terminated for default during the past five years?
	Yes
	|_|
	No
	|_|

	If you selected Yes, answer the following questions: 

	Instance #1:

	Other party's name
	     

	Other party's address
	     

	Other party’s telephone number
	     

	Provide full details of the termination for default experienced by the Vendor

	     

	Present the Vendor’s position on the matter

	     

	Instance #2:

	Other party's name
	     

	Other party's address
	     

	Other party’s telephone number
	     

	Provide full details of the termination for default experienced by the Vendor

	     

	Present the Vendor’s position on the matter

	     



C17.	Cybersecurity and Data Privacy
If the Vendor provides services that involve access to customer systems, customer data, cloud portals, device management platforms, deployment tools, managed services, technical support, or Personally Identifiable Information (PII), the Vendor must describe its cybersecurity program and data protection controls. 

	     



Vendors attest they will address MFA, encryption, access control, vulnerability management, incident notification, subcontractor access, data retention, data deletion, and compliance with FERPA and other applicable privacy laws.

	I agree with the statement above.
	Yes
	|_|
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