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Now track your library and textbooks using InTouch integrated         
interface.  Parents appreciate the inconvenience of seeing what books 
are out, so they can return them on-time, and pay a fine if needed. 
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Stay organized both in the buildings and online                       Now, add even more efficiency to your library and textbook        
management by using the Follett ™ InTouch Receipting interface.  
Parents appreciate the service and convenience while districts get 
more fines paid or books returned.   



WE GUARANTEE USERS WILL BE 
ECSTATIC WITH YOUR CHOICE!

InTouch receipting provides an end-to-end solution where the ends stretch from the parent at home, to 
the teacher in the classroom, from the counter or web receipt to the general ledger system. The term 
‘solution’ indicates solving workflow issues such as processing time, accuracy of data, controls, not 
touching data more than once, and other daily workflow challenges. 

InTouch’s accounting interface addresses workflow and revenue posting timing challenges in the 
operational environment.  End users need updated budgets from their accounting system – otherwise 
they create side spreadsheets and other work-intensive processes which offer no value. Worse, when 
the accounting system is finally updated with revenues, they spend time reconciling their spreadsheet 
with the accounting system. InTouch’s accounting interface allows accounting managers to post 
revenues efficiently and timely through a very functional and easy interface! 

The process is simple. 

First, the bookkeeper’s, website, and other collection point reports are balanced to the bank deposits,  
either through the accounting interface or other standard InTouch reports. InTouch facilitates this 
process with a strong web and counter point of sale application. 

 

 

  
 

 
InTouch is all about ease and accuracy – the accounting interface is just one ‘end’ of the InTouch circle.

  

The general ledger is accurately updated in minutes for an entire district. End users can generate or 
request updated fund/account balances. Bookkeepers use their accounting systems and avoid spread-
sheets. End users make financial decisions based on up-to-date information as opposed to last month 
balances with some ledger of revenues and expenditures. Use your accounting system!

Unmatched Power and 
Unparalleled Performance
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We Guarantee Users Will Be 
Ecstatic With Your Choice 

•  Eliminate dual entry of library / textbook �nes – at the 
library and at the bookkeeper 

•  Expedite the collection of library / textbook �nes or book 
return – replacing text books is incrementally costly many 
times more than the assessed �nes (most users would 
rather have the book returned as compared to collecting 
the �ne)

•  Accurately re�ect current �ne status in both systems

•  Improve customer service to the parent/student: better 
reporting, faster allows parents to �nd the lost book and 
avoid the �ne (saves the district having to replace small 
groups of lost books due to higher returns)

•  Utilize the on line reporting and payments available 
through TouchBase

•  Open InTouch receipting to other similar interfaces such as 
book tracking and other mass interfaces

•  Cover library, text and other books and other assets

•  Save labor, lower administrative and sta� costs

Business Purpose
The Destiny-InTouch interface is designed as a component of the enterprise level student fee 
software suite to expedite �ne processing, collect more �ne revenue, alert patrons to return 
books and lower labor costs managing library �nes electronically.  Improved customer service, 
revenue collection improvement and streamlined sta� operations (labor reduction) are all direct 
bene�ts of the library / textbook interface.

There are no known disadvantages to employing this interface – the interface layers automatical-
ly on existing procedures and systems.  There should be no sta� disagreement to employing the 
interface as it is designed to improve their work �ow.

The library / textbook interface is a two-way communication between the library system and 
InTouch Receipting. The objective is to:
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InTouch Receipting System & Destiny ™ Module Overview

Students (SIS):  Common students are in both the Destiny and the ITouch systems. Fines are 
tracked by student and by unique Destiny �ne identi�er reference.

InTouch Receipting - Terminal:  InTouch Receipting will display all open �nes, fees and other 
information including Destiny �nes. Destiny �nes are speci�cally identi�ed to assist the book-
keeper in knowing the �ne’s source. InTouch terminal will collect full or partial �ne payments on 
Destiny and other �nes.

InTouch Receipting – Manager:  Manager mode provides detailed information by student, by 
account code and �ne ledger information for �nancial management at the student or bud-
get-code level.

TouchBase – On line payments:  TouchBase allows a parent to see all open �nes, fees and ledger 
information for their students. TouchBase allows for the payment of �nes and fees which are 
immediately re�ected on the InTouch terminal (real time) and processed to Destiny in the auto-
matic daily update.

Fiscal GL Interface:  All revenue collected, including Destiny �nes are uploaded to the general 
ledger via the �scal interface. Destiny �nes will be assigned a budget code based on the Destiny 
collection type. See also Appendix A for additional information.

Follett Destiny ™ Interface:  Nightly process synchronizing �nes between the library application 
and InTouch/TouchBase. Seamless update for collections, adjustments and assessments.

Interface Definition
The interface is an automatic nightly transfer of open �nes 
created in the library system via an electronic �le to be up-
loaded into InTouch Receipting.  Business rules have been 
established between the two applications, Destiny and 
InTouch, covering adjustments, payments and returns.  In-
Touch creates an electronic �le for Destiny to process cover-
ing payments, adjustments and returns captured by InTouch 
and TouchBase™.  This interface keeps the Destiny and 
InTouch systems data synchronized.   
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  What do they say

InTouch Receipting
www.intouchreceipting.com

800-627-4767
sales@intouchreceipting.com
4415 Pacific Hwy E
Fife, WA 98424 

“InTouch has allowed us to improve our efficiency in processing deposits.  And our accuracy.  We love 
having the inventory items hard-coded – it has really improved our process.  Our end-users love how 
easy it is to use and it helps make our registration process go much more quickly.  Parents like being 
able to pay their student’s fees online using TouchBase.  The staff at InTouch are always very helpful and 
answer our questions.  The interface with our accounting system is great!”

                                                                                                     Claudia Wood
                                                                                                     Associate Director
                                                                                                     Davenport Community School District

“I haven’t had much difficulty getting everything set up and working properly because the system is very 
easy to use. Whenever I did have a question or if I made a mistake, I always received a response from 
customer service that same day. Saving time, eliminating duplicate data entry, and accessing real-time 
information keep the staff and parents happy at Keller ISD. The convenience of an integrated online way 
to view and pay student fees or purchase a variety of items makes the InTouch solution one that makes 
everyone wonder how they ever managed to do without it.”
 
                                                                                                      Amanda Horn
                                                                                                      Bookkeeper
                                                                                                      Keller High School

“The biggest advantage to centralizing is reduced fte. We have 26 schools and a myriad of departments. 
If they did their own thing i would be a quadruple in crease in staff! With SunGard, they can all have 
access to reports to tell them where they’re at at any time... the cost-benefit is pretty overwhelming.”

                                                                                                      Gayla Jenner
                                                                                                      Fiscal Systems Supervisor
                                                                                                      Everett Public Schools

Pay book �nes 
anywhere and with 
other purchases

Eliminate                        
duplication entry

Make partial payments 
and see balances oline 
or at the building

And Online 

Consolidated real-time reporting in 
detail forever by date range 

Stay organized both in the buildings and online                       

   

Building POS

Print details for 
students or parents
including payments

Purchase online and/or 
view �ne ledgers in 
same detail as the sites.

Buy anything for any 
student online while 
paying or viewing �nes


